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1%

of internet users enter
websites via a search
engine

© Google Confidential and Proprietary
Source: Forrester Research Inc., “UK Internet User Monitor”



Search ads have a clear impact on brand recall

Brand Affinity Purchase Intent Brand Recall

(do you like it?) {(would you buy it?) (do you remember it7?)
Control Side sponsored Top sponsored Control Side Sponsored  Top Sponsored Control Side Sponsored Top Sponsored

Source: Enquiro Research/Ipsos Interactive Services, May 2008, Aggregated Data: All Industries, all countries (UK, Germany, France)



What can search tell me about my brand?

Google evian

About 25,800,000 results (0.10 seconds) Advanced search
Q, Everything home page - Evian
www.evian.com/ - Cached
Images Producer of mineral water from the French Alps. Source details, health benefits, product

information and events.
Other evian websites - Let's baby dance! - Australia & New-Zealand - Children

=
& Videos
E5 News
. Evian - Wikipedia. the free encyclopedia
@ Shopping en.wikipedia.org/wiki/Evian - Cached
Evian is a French brand of mineral water coming from several sources near Evian-les-Bains,

Mare on the south shore of Lac Léman. Teday, Evian is owned by Danone ...

Evian Roller Babies international version - YouTube
www.youtube.comiwatch?v=XQcVIIWpwGs
1 min - 1 Jul 2009 - Uploaded by EvianBabies

Discover the new evian film "baby inside" on
http:/fwww.youtube.com/evianbabies.

Sydney NSW
Change location

The web

Pages from Australia
Evian Roller Babies US - YouTube

www.youtube.comiwatch?v=_PHnRIn74Ag

Any time 1 min - 2 Jul 2009 - Uploaded by EvianBabies

Past hour Discover the new evian film "baby inside" on youtube.com/evianbabies.
Past 24 hours

Past week More videos for evian »

Past month

Past year

Evian - Event Guide - Australian Open Tennis 2011

www.australianopen.com/en_AUfevent_guide/evian.html - Cached
Evian has been providing players and patrons with a premium water for the past thirteen
years. Evian has always been a faithful tennis supporter, ...

Custom range.

All results
Sites with images ) .
Timeline Evian Resort, France — Luxury Hotels — Golf — Spas — Kids Resort ...
www.en.evianroyalresort.com/ - Cached
Evian Resort, France, overlooking Lake Geneva. 2 luxury hotels, golf club & training center,
More search tools spas, Kids Resort, sport & leisure, casino.

Tourism and Conferences

S thing diff it
omething differen www.eviantourism.com/anglais/INDEX/index/Home-page.html - Cached

pem.er Nestled between the lake and mountains, Evian benefits from a truly exceptional natural
volvic environment that has made it an intemationally famous tourist ...

san pellegrino

aquafina evian - your natural detox

vittel www.eviandetox.com.au/ - Cached

Detox naturally with evian and you could win over 1000 prizes instantly including gym
memberships & perscnal training sessions.

evian | Facebook
www.facebook.com/evian - Cached
evian - Get your baby t today! Pick one up at or, in the US or Canada, at Fred Flare L'evian
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Understand the latest buzz with real-time results

Google

Q, Everything
& Images
& Videos
B News
@ Shopping

Maore

The web
Pages from Australia

Any time

Past hour
Past 24 hours
Past week
Past month
Past year
Custom range...

Sorted by relevance
Sorted by date

All results
Sites with images
Related searches
Timeline
Dictionary
Reading level
Translated foreign
pages

Reset tools
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evian
About 668 results (0.09 seconds) Advanced search
Past hour [x]

What brand of bottled water do you drink? » ConserveQurWater.com
conserveourwater.com/what-brand-of-bottled-water-do-you-drink/

11 minutes ago - i like evian and dasani .Personally im not a person who loves to drink water
but if i must those are my choices. SunFun said, ...

Annecy TV » Le CDS également présent contre Evian — Actufoot06.com “. - [ Translate this page ]

www.annecytv.com/.../le-cds-egalement-present-contre-evian-actufoot06-...
51 minutes ago - Le CDS également présent contre Evian - Actufoot06.com.

Best Bottled Water - NASIOC

forums.nasioc.com » NASIOC » NASIOC Miscellaneous » Off-Topic

22 posts - 15 authors - Last post: 32 minutes ago

| have yet to do a taste test with Evian and Fiji because their too expensive and aren't sold in
mega packs at Costco or Sams. ...

blog - hobbynote. Agence web innovante spécialisée dans le marketing . - [ Translate this page ]
hobbynote.com/blog/ - France

37 seconds ago - Nous savons tous quEvian est un adepte des campagnes publicitaires

originales. La demiére en date est « Evian Baby Inside » que vous avez tous ...

currently | sanu.co.in

sanu.co.infcurrently/

32 minutes ago - ... Marc Jacobs Daisy Eau so Fresh, Chloé scalloped bikini, Moroccan oil,
Oribe Dry Texture Spray, Evian Brumisateur, and Doux Me Créme Caroline. ...

European Tour, PGA Tour, Golf en direct sur Sports.ir “* - [ Translate this page ]
www.sports . frigolf/

12 minutes ago - Miyazato, doublé & Evian. En téte a l'issue de la troisiéme journée, Ai
Miyazato a remporté 'Evian Masters 2011 ce dimanche sur le parcours . ...

Je peux pas me co sur FB - Blabla 18-25 ans sur JeuxVideo.com ' - [ Translate this page ]
www.jeuxvideo.com/.../1-51-19277141-1-0-1-0-je-peux-pas-me-co-sur-fb...
19 posts - 10 authors - Last post: 27 minutes ago
Evian Vair le profil de Evian; Posté le 11 aolt 2011 a 04:50:09 Avertir un administrateur; J'ai
n'ai pas besoin de me co sur FB, surtour a 5h du mat' :( ...
Je viens de voir TITANICI!! - 11 posts - 11 Aug 2011
NOTAY mon Bardat airsoft !! - 20 posts - 11 Aug 2011
More results from jeuxvideo.com »



Get a historical perspective on your b

timeline view

Google

Everything

B Ao

Images

.
4

Videos

News

8 i i

Shopping

More

The web
Pages from Australia

Any time

Past hour

Past 24 hours
Past week
Past month
Past year
Custom range...

All results

Sites with images
Related searches
Timeline
Dictionary
Reading level

Translated foreign
pages

Reset tools
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ran

About 67,500 results (0.40 seconds) Advanced search
Timeline x]

1780-2011 Search other dates

| SRR e __.L_,._L.J.u_.lj

1780 1800 1820 1840 1860 1880 1800 1820 1840 1860 1880 2000

1789 Demand Market Free College Essay 781 - 800
www.oppapers.com/subjects/demand-market-paged0 ...

1789 - Market Structure services provided by seller, the amount of promotions done, down
sloping demand curve and the market's buying power. Perfect Competition Emerging in 1789,
Evian... Principles Of Marketing My objective for the marketing strategy is to achieve more
profits by making some adjustments to the packaging of Coca-Cola. | want to see whether the
demand for... The Task Of An International Marketer provide them with the means of
satisfying new demands.

Related web pages

1938 The Conference .it Evian .
news.google.com/newspapers ?id=0-AeAAAAIBAL ..
Jul 6, 1938 - IT is the of the Intergovernmental' Conference which opened at Evian on July fi.
at the invitation of the United States . to find asylum for the political refugees forced out of
Germany and Austria, by the policies of the National Socialist regime. The representatives of
the democratic ...
Related web pages

1961 14 Killed By Rebels Armoured Cars Out In Evian .

news.google.com/newspapers ?id=qBITAAAAIBAL ...

May 24, 1961 - PARIS, Tuesday. That the cease fire in Algeria is in fact still one-sided was
tragically demonstrated when a detachment of French troops were ambushed by rebels last
night. Two French soldiers and four gendarmes were killed in the ambush near Miliana, east of
and four more soldiers ...

Related web pages

1962 ... Fire From Tunisia .Frontier Defenses Attacked As Evian Peace Talks Start ...
news.google.com/newspapers 7id=CwJPAAAAIBAY ...

Mar 8, 1962 - ALGIERS, March 8 UP— French headquarters an nounced today that Algerian
rebel units based In Tunisia have been bombarding French frontier defenses for the past 36

d with



Keep up to date on brand new brand news by signing
up to alerts

Google alerts  [evien |

T 3 Everything - M
ype Google Alert for today

How often: As-it-happens -

From: Google Alerts <googlealerts-noreply @google.com=
To:
Volume: Only the best results -

News Web

Your email: News 10 new results for evian

Four Is Enough

EXEGOLF

Starting in 2013 the Evian Masters will be rechristened The Evian and designated as a
major championship. That will make five on the LPGA calendar. In our humble opinion,
that's one too many. Phote by Isifa/Getty Images Press conference at the Evian ...
See all stories on this topic »

CREATE ALERT

La Révision: PSG stutter, Rennes hit the heights and Evian will not be

watered ...

stv.tv (blog) X
After a summer of expectation Ligue 1 kicked off this weekend, but as stvdv (blog)
Jason Milligan describes, the pressure for success seemed to get to the

favourites. With Paris Saint-Germain's takeover and subsequent spending

spree grabbing the headlines of ...

See all stories on this topic »

This time, Ai Miyazato wins for her country

ESPN

Her first win also came at Evian two years ago. Two years after making the Evian
Masters her first LPGA win, Japan's Ai Miyazato was back in Evian-les-Bains, France,
on Sunday to raise the trophy all over again. "Obviously I'm excited again, ...

See all stories on this topic »

Stupples shares 1st-round lead at Evian Masters

Sealtle Post Intelligencer

Yani Tseng of Taiwan plays on the first hole during the first round of the Evian Masters
women's golf tournament in Evian, easten France, Thursday, July 21, 2011. Photo:
Claude Paris /| AP Michelle Wie of US plays on the first hole during the first ...

See all stories on this topic »

New green jersey rules drawing attention

msnbec.com

PGT: Norway's Suzann Pettersen wore a black armband at the Evian
Masters on Saturday in memory of the victims of the twin attacks that
have devastated her country. Bill Haber / AP LSU quarterback Jordan
Jefferson doesn't shy away from the criticism he ...

See all stories on this topic »

menbc.com

>
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Search as a window to your brand

»Go to Google.com.au
»Search for your brand

- Where does your brand appear in organic and sponsored listings on the search result page?
- What else do you learn about your brand from videos / forums / reviews ?

- Search for your category. Who are your brand’s ‘search competitors’?

- Set up a Google alert for your brand

Workbook
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Search as a barometer
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Insights for Search: what are the hottest trends for
the last 30 days?

Google |nsight3 fOI' SearCh Help | Sign in | (5] Downlead as CSV | English (US) ¥
beta
Compare by Search terms Filter
8 Search terms Tip: Use a comma as shorthand to add comparison items. (tennis, squash) | !' Web Search | ='!
i ® (All search terms - n = n
8 .ll_-ci::cnztlz;\sm dd search term [ Australia 4| [ All subregions B
E Last 30 days | 31
|AII Categories KZ) Search

Web Search Interest
Australia, Last 30 days

¢/ An improvement to our geographical assignment was applied retroactively from 1/1/2011. Learn more

Search terms

Top searches @ Rising searches @
1. facebook 1. amy winehouse dead Breakout
2. melbourne — 2. WWw.Census.gov.au Breakout
3. youtube —— 3. amy winehouse +3,950%
4. google ——— 4, census 2011 +2,750%
5. you — 5. census +1,600%
6. games — 6. hugh hefner +1,050%
7. ebay — 7. etax +130%
8. hotmail — 8. the block +110%
9. facebook login — 9. tour de france +110%

news 10. harry potter +100%
Embed this table Embed this table




Insights for Search: What are the search trends
around my brand?

Google lnSightS for Search Help | Sign in | [F] Downlead as CSV | English (US) v
beta
Compare by Search terms Filter
© Search terms Tip: Use a comma as sharthand to add comparisan items. (tennis, squash) E Web Search | #!
O Locations ® avian | !l Australia | #! ! A subregioms | =1
O Time Ranges + Add search term | ‘!
¥

[ 2004 - present
|All Categories KZ) Search

Web Search Interest: evian
Australia, 2004 - present
Categories: Travel (0-10%), Food & Drink {0-10%), Sports (0-10%), Local (0-10%)

/1y An improvement to our geographical assignment was applied retroactively from 1/1/2011. Learn more

Interest over time U rorecast @ O News headlines
How can | see numbers?
July 2004

[ The last value on the graph is based on partial data and may change. Learn more
g3 Gougle | Embed this chart




Consider your brand territory

RELEVANT
CONSUMER
INTERESTS

CONSUMER
NEEDS / INSIGHTS

PRODUCTS/
SERVICES

BRAND
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Evian brand territory

RELEVANT
CONSUMER
INTERESTS

Daily Purity CONSUMER Erin O Conno
plans NEEDS/INSIGHTS

EMOTIONAL

PRODUCTS/
SERVICES

BRAND

Bottled Facial spray
Wimbleden water Hydration at

Tenni= Rehydration Relaxation -

Refreching oy
idays

Skiing
Pienic Online games
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Insights for Search: what are the search trends
around my wider brand territory?

Google Insights for Search Help | Sign.n | ] Dowrload a= CSV | Englsh (US) ¥
beta
Compare by Search terms Filter
e Search terms Tip: Use quotation marks to match an exact phrase. ("table tennis") [ Web Search | ﬂ
O Locations ® |detox [ Worldwide [¢)
¢

O Time Ranges ® |fashion week
@ |wimbledon tennis

X [ 2004 - present

+ Add search term |AII Categories |® Search
Web Search Interest: detox, fashion week, wimbledon tennis o] ®
Worldwide, 2004 - present d;ox s ——
Categories: Sports, Health, Beauty & Personal Care, Entertainment, Shopping, Food & Drink fashion week ——

£/ An improvement to our geographical assignment was applied retroactively from 1/1/2011. Learn more wimbledon tennis

Interest over time O Forecast @ O News headlines
How can | see numbers?

[ The last value on the h is based on partial data and may change. Learn more

Embed this chart




Keyword volume tool: quantify consumer interest
around my brand territory

Evian Detox, Wimbledon Tennis

| o o e s bepaed ? e e e o e o o " o e o 120 0 e e e? e pa——
@ Doscrite worth or pheases wan P e — o =
| ieg oo tes) _ fng reen toa ™ :
| © Websits conent o ] Usne symanyms © Webste content ) 7] Une wynonyms
[ e wie ca u/praduct M= TANS]) »El |G www euswgie co ub/peoduct hd= 740} Vi
Showhie corms ¥ (Showhdecokmms 9|
Keywoith Advertinni Compatition © Local Semch Velume: May ' Global Monthly Seasch Vokuma Koy Advartiser Compatition v Lieal Semich Volume: lay ©  Global Manthly Saaich Vohuma ¢
Heywords related to lermis) entered - soted by reieance Kayworits rulatad to bormis) eniwrad - o by ey
e == 100 301,000 detns = 550,000 2200 000
roysl misn | - L] (KL rainel nadsl ] 110,000 1,000,000
waan golf | = m 1600 ot doe [ | nin 8 000
AR o4 Bl 1] 2,500 40,500 150 performance [ . T4.000
reryal park guan - 1 ™ tetnube aton = nm 165,000
waan royal ot [ = 0 290 port pardormance ) 18100 40500
royal parc ovan | M ™ detor day - 210 1950
royl hotel waan ] m 1,900 | (3] 0,500
| hotel ovian [ [ 71 1 (5] ¥ 500
immotdier paan [ W 2400 - 6600 40,500
wan 3p - m 440 = 6600 4050
wan masters. | = m 5400 detox plan [ ] :.: ::::
waan pate — Hiot mnough data E] = / k
f— - " w [ ] 400 100
e commercial — ot enough data 1,000 = 4 1.0
the v oyl — P enough dats » — 4am 050
voysl chib wian — 'ﬂ mw doton |8 4400 5,400
waan royal resot hance J Mot anough daty m — 440 n
e oy pace [ o 130 o o =L A nm
[P — | 20 1600 = :: "1:
waan royal armdage | u % 50 . o
aan oty - o 0 — 4




Which areas of my web content are most popular?

Results are tailored to the languages and countries you cheoose below:

Cerman Ireland
Hebrew Israel
Italian Italy
Japanese Jamaica
Korean «| |Japan K]
Norwegian v| |Jordan -
How would you like to generate keyword ideas? Enter a webpage URL to find keywords related to the content on the page. (=)
O Descriptive words or phrases http:/ /www.eyian.co.in ]

{e.g. green tea) [ Include cther pages on my site linked from this URL

) Website content b Or. enter own text in the box below. (opticnal

(e.g. www.example.com/product?id=74893) S e

Get keyword ideas

Choose celumns to display: (%)

i—ﬂ-mwf-h}d-e—nnlumm—.

™ Group keywords by common terms
Showing keywords grouped by these terms:
kK (40), SRSV —F — (26), D& —F —H—){— (18), #3k (8), T —/{— (5), Hk (7), A b L v T  (5), Miscellaneous keywords (91)

Advertiser Competition ¥ Local Search Volume: June Global Monthly Search Volume Match Type: &)

o M—— @ @ ® (oroad )
Keywords related to K - sort by relevance 7/
* EE B ] 60,500 40,500 Add
7 EE [ 33,100 33,100 Add
I BR5S [ 22,200 18,100 Add -
7k AR ] 18,100 14,800 Add
T4y bk ok | 14,800 9,900 Add -
SRTIK T 14,800 14,800 Add -




Quantify consumer interest around your brand territory

RELEVANT
CONSUMER
INTERESTS

Daily Purity CONSUMER Erin O Conno
plans NEEDS/INSIGHTS

EMOTIONAL Fashion

PRODUCTS/ \.
SERVICES

_____________________ | Shopping

Style Commuting
Image

Hydration a:
work

Holidays
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Search as a barometer

»Keyword Volume Tool
»Access the tool: search ‘Keyword’

- How many searches were there last month for: your brand keywords? Generic product
keywords? Other keywords from outer brand territory ?

- Google some keywords from your outer brand territory. Who is your ‘search competition’
here?

- What can you conclude?

»Insights for Search
»Access the tool: search ‘Insights’

- Explore search volumes from 2004 - 2011 for: your key outer brand territory: What do you
learn? (consider seasonality, regional interest and rising searches)

- Are there any other brand territories you could explore to capitalize on seasonality or other
rises and dips in query volumes?




Websites as audience Insights
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Ad Planner: where can | reach my audience online?

Search by site -2 T T T 0]
v ReachPy B : - .
e m 14K 0.0% 120 M Gaography = | Language = | Demographics = | Onlime Activity - Load Audience... | Resat

Country: United Kingdom | Keywords searched: detox diet Other sites your audience visits:

Ranking mathod i ; Examole. com
Audience reach Ranking method Ad items Category & [

Sl

Ad iterms: Accepts advertising
B Add Selected -~ | [ Export = | .* Graph

Com

! Placement Indmr.p

i Keywords your audience searches for online: -
[[] & weightlossresources.co.uk - 3300

detox diet

[] = goodtoknow.co.uk 2200
[ Ztescodiets.com 1800
[[] &weightwatchers.co.uk 1200
[] = tvguide.co.uk 700
[[] = ezinearticles.com Cancel oK | 650
[} & newlook.co.uk AppEne 5RO
[[] & boots.com Pharmacy 540
[l ®asos.com Apparel 530
[} & mirror.co.uk Mewspapers 480
[[] & about.com How-To & Expert Content 440
[] & ehow.com How-To & Exper: Content 440
[} = blogger.com Blogging Resources & Services 410
[ & linkedin.com Social Networks 400
[[] &debenhams.com Apparel 400

© Google Confidential and Proprietary




Ad Planner: who Is visiting my website?

Search by site Search by audience Search by content

Thumbnail Content Categories
E E Food & Drink
- Health
i Tz ]

View data for: [ Japan

Aw
S

Traffic statistics Al traffic statistics are eatimates'®
Country  Worldwide
Unigue visitors (estimated cookies) » 4K 4K
Unigue visitars (users) BAaK B.5K
Reach 0.0% 0.0%
Page views 5K 6K
Total visits 10K 11K
Awg wisits per visitor 1.2 1.3
HAwg time on site 4:20 3:50
Gender

male N s:.
Femaio [N <2

% 20% 4% B BORG 100°%

Education
Less than HS diploma - 0%
High schaol- 0%

Bacheiors degrec |
Graduale degrea- 0%
P 2% 40% BO%e B0% 100P%

© Google Confidential and Proprietary

Description
Mo description was found for evian.co.jp

Daily Unigue Visitors (cookies)

No data available

L 1 1 1 1 L 1 L 1
Apr 2010 Jul 2010 Ol 200
~7" = Estimated data = = Google Analylics data
Age
0-17 0%
1B-24 0
25 - 34 0%
5. «+ I <"
e
55- 64 Fa
€5 or more | 0
0o 20rs 40 B0e Blre

100°%




Websites as audience insights

»Google Ad Planner
»Access the tool: search ‘Ad Planner’
» Login with gmail login: mecbeta@googlemail.com / betatest

»Go to ‘Search by Audience’ view

- Define an audience based on geography (AU), and keywords searched (choose a keyword
relevant to your category or brand territory) . Which websites are they most likely to visit ?

- Define an audience based on geography (AU), and demographics. Which websites are they
most likely to visit ?

- Visit some of the websites you find. Do they fit what you would expect of your target
audience?

- Anything else you found interesting ? What conclusions can you draw ?

Workbook
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mailto:mecbeta@googlemail.com�
mailto:mecbeta@googlemail.com�
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Search as a window to your brand

Search as a barometer

Websites as audience insights
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